
DAI HOC QUOC GIA TP.HCM 
TRlidNG DAI HOC KINH TE -  LUAT 

CONG HOA XA HOIIt1 NGHIA VIET NAM 
DO 14p — Tty do —124nh phtic 

Se): Z...3.../QD-DHKTL 	Thanh ph a Ha Chi Minh, ngay Z.E.thang 	nam 2021 

QUYET DINH 

Ve viec ban hanh Chinh sach dam bao chit hro'ng Trtrirng DO hoc Kinh to - Luat 

HIED TRVONG TRUtiNG DAI HOC KINH TE - LUAT 

Can cir Quyet dinh so 377/QD-TTg ngay 24 thang 3 nam 2010 ciia Thu Wong Chinh 

phn ve viec thanh lap Trtrong Dai h9c Kinh to - Luit thuOc Dai h9c Quoc gia Thanh pho 

WO Chi Minh; 

Can cir Quyet dinh so 1520/QD-DHQG ngay 29 thang 12 nam 2017 cua Giam dOc 

Hai hoc Quo'c gia Thanh ph6 H6 Chi Minh ve viec ban hanh Quy the dam bao chit luong 

gido chic dai hoc tai Dai h9c QuiSc gia Thanh pho H6 Chi Minh; 

Can cir Quyet dinh s6 1024/QD-DHKTL ngay 9 thang 11 nam 2020 dm Hieu trtrang 

TnreYng Dai h9c Kinh to - Luit ve viec thanh lip HOi d6ng dam bao chit Luang gido chic 

Tn.rorng Hai hoc Kinh to - Luit; 

Xet de nghi cua Tnr&ng Phong Khao thi va Dam bao chit ltryng, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Chinh sach dam bao chit luTing Truong 

Dai h9c Kinh to - Luit. 

Dieu 2. Quyk dinh có hieu Luc ke to ngay k9. 

Dieu 3. Tnremg cac phong, khoa, bO mon, trung tam, cac don vi thuOc Tnrong chiu 

track nhiem thi hanh Quyet dinh nay./. 
4V  

Nei nhip 
- Nhu Dieu 3; 
- Lau: VT, KT&DBCL. 



• HAT HOC QUOC GIA TP. HO CHI MINH 	CONG HOA XA-  HQI CHU NGHIA VItT NAM 
TRU'ONG DAI HOC KINH TE - LUAT 	 DO 14p — TIT do —113nh phtic 

CHINH SACH DAM BAO CHAT LUVNG TRVONG DttI HOC KINH TE - LUAT 

(Ban hanh theo Quyji dinh so .15..3../QD-DHKTL ngay 	twang 	nam 2021 

cita Hieu truing Truemg Dai hoc Kinh to - Luat) 

1. Muc dich 

1.1 Chinh sach dam bao chit luting mo to phucmg phap chitin lugc cua Twang Dai 

hoc Kinh to - Luat (UEL) de quart ly chit luting va cai tin lien tic, tuang thich 

vat Sir ma.ng va Tam nhin cua Twang ding voi sir cam kat va chit luting vtrot 

trot. 

1.2 UEL xay dung Chinh sach dam bao chit luting de dam bao: 

• Sy tuang .thich gala cac nguan lye danh cho ciao tao, nghien ciru khoa hoc, 

va phyc vu cong ding vii Sir mang va Tdrn nhin cua Tniang. 

• Sy twang thich cua cac N thing lap Ice hoach, he thing quart 1Si chit luting 

cua Truing va sit tich hop oh cac he thing nay vao tat ca cac linh \rye hoat 

ding aim Truing. 

• Co sy chit tong rO rang vao cac ben lien quan cua Tnamg, thitc ddy sy hop 

tac gitra cac clan vi, trao dii kinh nghiem thyc tin va ca the tir danh gia. 

• Cach tie') can toan dien phan anh ca cdu to chirc va quart tr.' cua Truing voi 

trach nhiem rO rang va trach nhiem giai truth. 

• Sr cai flan va dii mai lien tyc. 

2. Pham vi fip dung 

4.1 Chinh sach dam bao chdt luting 11.8 to phat trien van hoa chit luting, trong do tat 

ca can be, giang vien, nguai lao ding chin trach nhiem ve chdt luting va tham 

gia quan  chdt bring a tat ca cac cap va cac linh virc hog ding cita Tnrang. 

4.2 Chinh sach dam bao chdt luting tuan thu theo Quy the dam bao chdt luting cita 

Dai hoc quic gia TP. HCM va chu trinh Deming (Plan — Do — Check — Act). 

3. Tuyen b6 chinh sach 

Hien tngrng ding toan th6' vien chirc, giang vien cua Truing Dai hoc Kinh to - Luat 

luon in& coi chat luting la trach nhini hang ddu va tuyen bi: 

toP 

a 
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"Cai tien lien lye cac hoot d'Ong dao tao, nghien cfru khoa h9c va phyc vu cong dang 

va hu.O•ng den su vtryt trOi trong lFnh vyr ho9t dOng cat: minh nhdm cung cap cho 

nguoz h9c nhirng dieu kren, moi trwerng tat nhat de phat trien loan din cac ming lyr, 

pham chat dap ling nhu cau phat trien kinh te, xa hOi cat: dot rurov va hOi nhijp quac 

te." 

Chinh sach dam bao chit lugng tai Tnremg Dai h9c Kinh to - Luat bao gom mot s'6 quy 

trinh not bo va ben ngoai de dam bao rang cac chucmg trinh va khoa hoc dugc thiet ke 

phi' hop va dap ling cac tieu chuan quo'c gia va quo'c th. Dam bao chat lugng cling bao 

g'6m viec giam sat va xem xet cac chuong trinh de dam bao dot dugc cac mpc tieu cua 

chuang trinh va cac cai tien lien tuc dugc thvc hien. Tuyen bo chinh sach dam bao chat 

luting nay mang den cho Throng DO hoc Kinh to - Luat nhieu co hoi de xay dung va 

phat trien chat lugng giang day, hoc tap, nen tang nghien ciru, Ira phuc vu cong &zing 

cua minh. 

Chinh sach dam bao chat lugng bao geim cac hoat de)ng sau day: 

➢ Xac dinh va trien khai tat ca cac hog dOng dao tao, nghien ciru khoa hoc va phuc 

vu cong ding cua UEL tuong thich vai viec thvc hien Sir mang - Tam nhin - Gia 

tri cot loi ma nha truemg da cong b6; 

> Dam bao chat lugng dau ra cua ngtrai hoc, san pham nghien ciru khoa hoc Ira cac 

dich vv UEL cung cap cho xa hOi thong qua viec thvc hien trach nhiem giai trinh 

d61 \Teri xa hoi va dap ling nhu cat' cua cac ben lien quan; 

➢ Khong ngirng cai lien, nang cao chat lugng va hieu qua boat dOng de chat lugng 

dao tao, NCKH, va phuc vu cong d'ong tiem can vori giao chic khu vvc va the giai 

thong qua viec ap dung chu trinh "Lap ice ho4ch - Trien khai - Giam sat - Cai 

tien" (PDCA: Plan - Do - Check - Act) trong moi mat hog d(ing cua Nha truang. 

4. Cam k6 t vt chit lugng cua Truirng D4i hQc Kinh to - Lu4t 

Nham thvc hien sir inking va dot dugc tam nhin cua Throng, UEL anh huemg den xa ht)i 

thong qua viec cung cap dich vu gido duc, nghien ciru va phuc vv cong ding chat lugng 

cao de thdc day sv tien b() va de'ii mai trong giang day, nghien ciru va phat trien cac dich 

vu kinh te, luat va quan ly, duy tri doi ngu CO trinh de) cao va no lvc sang tao de phan 

dau va dam bao chat lugng trong moi hog d(ing cua Tnremg theo cac not dung sau day: 
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4.1 Trach nhiem giai trinh va su minh bgch: Cam kat c6 scr tham gia remg rai cua cac 

thanh vien Truerng, sinh vien va cac ben lien quan khac trong qua trinh dam bao 

chat luting. 

• TIr danh gia va ra soat nghiem ngat ve cac linh vuc hoc thuat va quan 1S.r. 

• CO phucmg phap thu thap bang chimg va sir hai long cua dich vu va trai 

nghiEm cua sinh vien va cac ben lien quan, bao gam cac so sanh ben ngoai. 

• Danh gid, kiam dinh trong mr6c va quac to cac CTDT, danh gia mon hoc. 

• Sir dung phan hai cac ben lien quan lam co so cho cai tin chat luting. 

4.2. Hieu qua: Tap trung vao cac quy trinh quan ly hiEu qua, lap ka hoach va nguan 

lvc a dat duac cac muc tieu chin luoc. 

• Cac mix tieu chin lucre cua Truing lien kat vai cac ke hoach, u-u tien va hE 

thong danh gia. 

• Co cac hOi dang hoc thuat de phat Wan, thgc hiEn va giam sat cac chinh sach 

dao tao. 

• Co chu kji danh gia thuemg xuyen cua tat ca cac khoa va don vi chile na'ng. 

• CO str phit hop gifra cac quy trinh danh gia dao tao va quan 117. 

• Phan ba kinh phi dkra tren hiEu qua giang day va nghien cfru. 

• Phan ba kinh phi a giai quyat cac linh wc can cai thiEn. 

• Ka hoach giang day va hoc tap cila giang vien duac cap nhat hang nam, gin 

kat kinh phi dugc cap. 

• Co hE thong quan 1ST va thiic day hiEu su'at lam viEc cho tat ca thanh vien cua 

Truemg. 

4.3 Dam bao ch& luTmg ben ngoai va dOi sanh: Cam kat (lath gia cac kat qua va qua 

trinh theo cac tieu chuan uy tin ben ngoai. 

• Lap ka hoach va thvc hiEn danh gia, kiam dinh doi vai chuong trinh dao tao 

va ca sec gido dvc theo cac b0 tieu chuan trong va ngoai nu6c c6 uy tin; 

• Doi sanh quac gia va quac to ve tieu chuAn hoc thuat va ke't qua; 

• Doi sanh quoc gia va quac to cua cac quy trinh dam bao chat luang vai cac 

trutmg dai hoc co dinh huang nghien cfru tucmg ducmg. 

4.4 Cai an lien tyc: Dam bao chat luting la mot qua trinh cai tin lien tvc 



• CO quy trinh giam sat viec thkrc hien cac khuye'n nghi sau danh gid thong qua 

co.  quan quan ly dm Truerng (HOi dong Tnremg, Ban giam hieu, HOi deg 

dam bao chat lugng). 

• CO ke hoach thkrc hien cai tin lien tic teen co sec thong tin danh gia hog 

dOng ho4c/va phan h6i cac ben lien quan. 

5. Nguyen tac dam bao chat 'iron gido doc ciia Trwirng Dai hoc Kinh to - Lu4t 

5.1 Nguyen tic 1: Cach tip can "Tang quat". Tat ca cac khia canh cua boat dOng cua 

to chirc, hoc tap, hanh chinh va quan 19 phai dugc danh gia va bao cao. 

5.2 Nguyen tic 2: "Dva tren viec to clanh gia". Truemg dugc dugc danh gia theo cac 

mkic tieu, nglifa la Tnremg cif) dat dugc sir mang cua minh mot cach co mkic dich 

va rei rang hay khong. 

5.3 Nguyen tic 3: "Tap trung va cai tien lien tyc". Dam bao chat lugng gido dkic dai 

hoc cua Tru?mg tap trung vao viec h6' trg va tao dieu kien cai tie'n trong nOi bO. 

Cdc dich vu h6 trg cho chat lugng giang day, hoc tap, va nghien ciru, cai tin lien 

tkic lam gid tri cot 11:5i. Chat lugng giang day, hoc tap, nghien dm la di'eu can thi'et 

cho sir mang, mkic tieu va hoat dOng cua Truemg. Cac quy trinh dam bao chL 

lugng cua Tnrong la neng cot d6i veri cong viec cua tat ca thanh vien vien, nhtmg 

nguen dang dam nhan hoc h6 trg viec giang day va thilc day hoc tap va nghien 

ciru. 

5.4 Nguyen tic 4: Nguyen tic lap ke hoach darn bao chdt lugng phai la "SMART 

(Specific, Measurable, Achievable, Realistic, and Time-bound", tirc la "Cu the, 

CO the do luerng, CO the dat dugc, Thkrc to va CO thoi han". 

5.5 Nguyen tic 5: "Dii lieu va nguan hfc". Cdc nguOn luc cho dam bao chat lugng 

phai dugc dam bao theo yeu cau he th6ng va quy trinh chat lugng ben trong cua 

Tnremg. Tnremg phai xay dung phucmg phap to danh gia de danh gia nhtmg hog 

dOng va k6t qua va ca nhttng gl trong ke hoach. Nghia la, Tnremg the hien trach 

nhiem giai trinh va cai tin lien tic thong qua to danh gia viec dat dugc cac muc 

tieu thong qua viec lap ke hoach, cac quy trinh thisc hien, viec do luting va danh 

gid ra soat theo dinh kSr. 

5.6 Nguyen tic 6: "Dai sanh va cach tiep can dya tren minh chting". Tnr?mg danh 

gia thanh tich cua minh dkra tren d6i sanh qu6c gia va qu6c to phu hgp. Cdc 

phuong phap dam bao chat luting cua Tnrong dkra tren minh chimg, trong do k4't 
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Dam IA° chAt ltrqng ben trong 

Qua trinh hoc tap Ti le diu — rot Phan hoi tir thi float dOng nghien 
caa sinh vien truing lao dOng cfru 

& gm sinh vien 

V 
Cdc cong cu 
gidm sat 

qua va phan hoi tir cac ben lien quan (bao gom sinh vien, d6i ngu, nguati sir dung 

lao dOng va cong dong) se cung cap coi sa cho cac phan tich va k6t luan, va qua 

do ice hoach cai tin dugc thiit lap. 

6. Khung bao dam chat lugng 

Khai nie'm v'e chAt lugng lam co.  sb cho khung dam bao chAt lugng la "sls phu hop vori 

mpc tieu" — fitness for purpose (nghia la Tnaing va cac thanh phAn va hog d6ng cua 

Truing co "chat lugng" neu chung phu hop vai muc tieu ma chung dugc xay dung) 

tren co s& dap ung nhu cAu cac ben lien quan. Khung dam bao chdt lugng nay the hien 

trach nhiem giai trinh cua Tnrong. 

Tnrong Dai hoc Kinh to - Ludt tip thu mo hinh dam bao chAt lugng ben trong cua 

AUN-QA nhAm dat dugc cac mvc tieu cua TnrOng. B6n ye'u to cua he th6ng BDCL ben 

trong AUN-QA la cac cong cu giam sat; cac cong cu danh gia, quy trinh BDCL cho cac 

hoat d6ng cu the va cong cu BDCL chuyen bit (AUN-QA, 2015). 

Cdc ding cu dAnh 
gid 

Danh gid sinh Danh gid chucmg Danh gid hog Danh gid hoat 
vien trinh va Ichoa dong nghien ciru dOng pbpc vu 

hgc cong dong 

Quy trinh dam 
bao chat lucmg 
chuyen biet 

Dam bao su danh Dam bao chit Dam bao chat Dam bao chat 
gid sinh vien lugng d8i ngii lugng ca so vat 

chat 
lugng ho trg sinh 
vien 

Cac cong cu dam 
bao chat lugng 
cg the 

Phan tich SWOT Kiem town 
not be/dong 

He thong thong 
tin 

S6 tay chat lugng 

nghiep 

Cat tiEn 

Hinh 1: Mo hinh cua AUN-QA 1414 thong IQA (AUN-QA, 2015) 

6.1 Chinh sach nay ap dung cho tat ca cac don vi trong tnrang th6ng qua: 

6.1.1 Ca the dam bao chdt lugng ben trong. Co the nay có tinh lien tic. 

6.1.2 Co ch6 dam bao chdt lugng ben ngoai. Co the nay cal tinh dinh IcS7 



6.2 Tnremg, thong qua Hoi ding dam bao chat lugng, xac dinh va phe duyet cac 

khung quan ly chat lugng cho tat ca cac dan vi. 

6.3 Cac cu'ic danh gia nii bi thuemg xuyen dugc thuc hien dE dam bao rang chinh 

sach dugc thuc hien. 

6.4 Cac linh vgc dam bao chat lugng ben trong: 

Cac ca chE dam bao chat lugng ben trong dugc tao ra theo tong bi phan va lien 

tuc. Cac ca chE phai nhat quail vori khung dam bao chat lugng dugc quy dinh trong 

chinh sach nay va dugc Hoi ding phe duyet va phai bao gom cac ca chE de danh 

gia cac linh vkrc sau day: 

• Chat lugng cua cac chuang trinh dao tao va mon h9c 

• Chat lugng cua dii ngil giang vien 

Chat lugng trai nghiem giang day va h9c tap 

• Chat lugng danh gia ngueri h9c: Kiem duyet nii bo 

• Chat lugng dich vu ho trg 

• Chat lugng nguin luc va ca sir vat chat 

• Chat lugng nghien ciru 

• Chat lugng cua quy trinh ra soat chuang trinh dao tao 

6.5 Dam bao chat lugng ben ngoai 

DE dam bao rang cac tieu chuan chat luting cao dugc duy tri, cac ca chE ben ngoai 

dugc sir dung: danh gia, kiEm dinh ngoai chat lugng gido due. Chat lugng cua cac 

chuang trinh dao tao phai dugc dam bao thong qua danh gia, kiem dinh ngoai cua 

cac ca quan, to chirc: 

• Chuyen gia danh gia ngoai 

• Ca quan chuyen mon ben ngoai 

• Cac ca quan, to chirc danh gia, kiem dinh ben ngoai 

• Ngueri sir dung lao ding 

• Cum sinh vien 

7. Chu trinh quin 1S,  chit hrcrng 

Chu trinh quan ly chat lugng bao gom Lap KE hoach-Thuc hien-Danh 	thien 

(PDCA) va tang cuing han nfra su tap trung cua Tnremg vao cai tin va d6i mOi lien 

tuc. Day la mot he thing theo chu ky de xem xet lien tuc va vach ra cac dac diErn to 

chirc rat can thiEt de dg dugc thanh cong ben vimg ve chat lugng (Hinh 2). 
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- Tap trung vao sit mpg 
- 	lieu chitin hrqc vi chi tiEu 
- Phan tich SWOT (mt5i twe'rig bi!D 
tong va ben ngoai) 
- Su tham gia cna cac bEn lien guar/ 

PLAN 

Li) 1th hoach 	Trien khai 

Ll 

ACT 
	

CHECK 

Cai ties 
	

G jam sit 

DO 

- Phan be nguen' lut hop ly 
- Cac he thong vi quy trinh 
- Dap img nhu cau cac bEn lien quan 

cung cap dick vu xuLt sic, vuvt trO 

- Ap dung bin hoc thut ten Irk nhAt 
- cii nen va d6i meri 
-Hoc hal vi phat triEn 
- Ra quy& dinh tree minh chimg 

/ 
- Phan tich va bao cao 
- Gam sit mei tnrong heat deng 
- D4i sanh 
- Dinh gia va Man thu 

Hinh 2: Chu trinh Deming 

L(ip ke hoach 

Cac hoat dOng cua TruOng dugc hoach dinh rO rang. Lap k6 hoach bao gom tat ca cac 

ke ho4ch trong Truing, tir lap k6 hoach chitin lugc cap Truemg d6n cac khoa, van phong 

chirc nang, trung tam, va vien va Ke hoach thuc h*-1 ca nhan. Cac miyc tieu va chi tieu 

dugc xay dung phii hop voi Sir mang va Tam nhin cua TnrOng. Cac van de xem bao 

g6m: 

• Phan tich moi throng ben trong va ben ngoai de tim hiL sty phat trie'n cua nganh 

va thi truamg reing lon hen; 

• Su tham gia cua cac ben lien quan a hi6su nhu cau va mong muiSn cua ho va dam 

bao phuong phap lay sinh vien lam tning tam. Cac ben lien quan có the bao gi5m 

can b0-giang vien, nguai lao dOng, sinh vien hieu tai, clru sinh vien, nha tuytn 

dung va cong d6ng rOng win hen khi thich hon. 

Thur hien 

Co so 114 tang, cac nguZin luc, he th6ng va quy trinh cua TruOng duct phat tri6‘n, tri6n 

khai va phi hop de h8 trg cho vies dg dugc cac muc tieu cua Tnrang. Cac van de xem 

bao 

• Phan ph•Si va sir (king hip ly cac ngueis  n luc va co sCrr 114 tang cua Tnremg; 



• Vic quan 1S'T chu dOng cac he thOng va quy trinh cua Tnrang de dam bao dat cac 

awe va hieu qua; 

• Xay dung van h6a va cam k& cung cap dich vu xuAt sac, vuert trOi a dam bao 

tinh nhit quan giaa chit luting dich vu thve sir va the tuyen b0 chit luting; va 

iii. Kiem tra 

Tnrang theo dOi hi'eu suit va tin dO thvc hiL a tAt ca cac cap d6 xem xet viec cac muc 

tieu va chi tieu da dugc thi6I lap. Cac yin de xem bao g6m: 

• TiL ha.nh phan tich lien tic va bao cao du lieu va thong tin a do luting va danh 

gia hie‘u suit va tin b0 cua Tnrang trong viec dat dugc cac mvc tieu va mvc tieu 

da dugc thi6t lap; 

• Thvc hi0n cac hog dOng d6i sanh de xac dinh va phan tich kinh nghiem thkrc tign 

tot nhAt, ca ben trong va ben ngoai, de cai thin hiL suit cila Trutrng; 

• Cac hoat dOng danh gia thuang xuyen va tuan thu quy dinh, dugc thus hien bori 

ca cac ben lien quan va ben trong va ben ngoai, de theo dOi va xem xet hoat dOng 

cua Tnrang ding nhu viec tuan thu cac chu'in mvc va quy dinh phap lust lien 

quan. 

iv. Ctii din 

Twang xac dinh cac co.  hOi va linh vkrc de cai lien, cac ye'u to thilc &Ay thkrc hien cam 

k6t cua Tnrang de dat sv xuAt sac, vuot trOi, cai ti'n lien tuc va ai mai. Cac van de 

xem bao gom: 

• Cai tin va d6i mai lien tuc la can thi6t cho skr thanh dog ben viing va có the 

dugc ap dung or tit ca cac cap cua Tnrang, thong qua nhang thay dOi ve cong 

nghe, dich vv, hoat dOng va quy trinh; 

• Dam bao rang viec hoc tap va phat triL dugc dira vao trong van hoa cua Tnrang 

nham dat dugc tin b0 or cap dO ca nhan va ca to chire; 

• Dam bao viec ra quy6t dinh dua tren bang chimg, nghia la Tnrang co he th6ng 

thu thSp du lieu va phan tich lam co.  so cho cac quye't dinh va he thong nay dugc 

danh gia va cai ti6n. 

8. Thtic thi chinh sfich dam bio chAt luvng 

8.1 Mvc dich va viec tip dung Chinh sach dam bao chit hrong dugc dua vao trong 

cong viec cua tAt ca can b0, giang vien, nguai lao dOng cua Tnrang. 
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8.2 Cac thanh vien cga I-16i ding Tnrimg co trach nhiem giam sat quan 13"/ chdt lugng 

tai Truing. 

8.3 Thanh vien dm Ban Giam hieu va lanh dao Phong Khao thi va Dam bao chdt 

luting va cac phong chirc nang khac, va tnrOng khoa co trach nhim dam bao 

rang Chinh sach dam bao chAt lugng dugc tnry'e'n dat, quan trit va thgc hieu cho 

cac rinh vuc hog ding tucmg frng. 

8.4 Lanh dao cac cap c6 trach nhiem dua ra dinh huang va lam ro vai tro moi Ca nhan 

dung gip vao cac uu tien chitin lugc cua dun vi, bao gom cai tin lien tic va lam 

viec dat chdt lugng xudt 

8.5 Can bo, giang vien, ngueri lao ding chin trach nhiem tham gia dAy du va tich cgc, 

giai quy& cac van de, dap *rig cac tieu chudn va dam bao chdt luting phu hop 

veri vai fro va ding gip cua h9 cho Tnr?mg lien quan din giang day, nghien ciru, 

dich vu ho trg, he thing va quy trinh. 

8.6 HEN ding Dam bao ChAt lugng cua Truemg la Coi quan Quan 15r va giam satca 

flip can dm Tnreing ve lap ke hoach va quan 1S'r chAt lugng. 	 47' 0 

8.7 Phong Khao thi va Dam bao chdt lugng co trach nhibn giam sat vi& xay d%1  

triin khai va danh gia lien tic Chinh sach Dam bao chAt lugng va m9i tai lieu 

lien quan. 

9. Dinh gia, ra sok 

Chinh sach nay dugc ra sok 2 namild›, 
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